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1. Our Flood Risk 
The main source of flooding in Aylesford is tidal. However, flooding can also occur 
when the Aylesford Stream overtops the open stream channel in Rochester Road. 
Flooding could result from one or both sources simultaneously. 
N.B. There is also an Aylesford Steam at Willesborough, Ashford, Kent. In any 
communication with the Environment Agency, emergency services or other interested 
parties, ensure that the correct Aylesford Stream, Aylesford near Maidstone has been 
identified. The postcode for the majority of properties in Rochester Road is ME20 7BS. 
The two main sources of flooding in Aylesford affect different parts of the community:-  

• The River Medway is tidal at Aylesford.  Of the properties at risk from tidal 
flooding, most are protected by walls and embankments. Some properties 
constructed since 2000 do not benefit from flood protection and although built 
with raised floor levels, they risk being surrounded by floodwater. These can be 
found in the Mill Hall area. 

• Some properties on Rochester Road, Bush Row and High Street are at risk 
from fluvial (river/stream) flooding. The source of flooding is from the Aylesford 
Stream which flows as an open channel down Rochester Road.  This 
watercourse responds very quickly to rainfall and so onset of flooding can be 
rapid. 

In our community, there are properties at risk of flooding from the Aylesford Stream. 
There are currently 387 properties / dwellings at high risk (Flood Zone 3 map) and 420 
at medium risk (Flood Zone 2 map) from the River Medway. Properties in Flood Zone 3 
have a greater risk of flooding than those in Flood Zone 2, so properties in Flood Zone 
3 are also in Flood Zone 2.    

1.1 The Aylesford Stream 
Flood warnings are not issued for the Aylesford Stream although Flood Alerts cover 
wider areas and may indicate that the flood risk for the stream is increasing. (See 
Appendix B). 
In the absence of a formal warning system, a locally based ‘neighbourhood watch’ 
based alert is used observing water levels and raising the alarm when levels reach a 
critical point. This is informed by a greater awareness of known flood risk indicators i.e.  

• times and dates of tides, and  
• adverse weather conditions (especially sustained heavy rainfall and snow melt). 

N.B. As a guide, a critical point is reached when levels reach 4 on the stream level 
indicator (gauge board) between Bush Row and the High Street. If levels reach 5 action 
must be taken. (See Appendix B) 

Important 
If the stream level indicator rises above 3, ensure that the trash screen at the High 
Street end of Rochester Road is clear or ask a Flood Warden or the Parish Council to 
do so. A rake and wheelbarrow are kept in the sandbag store opposite the entrance of 
Aylesford Village Community Centre for this purpose. 
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1.2 Flood Map 
See Appendix A and B 



Aylesford Community Flood Plan - September 2018 

Page 5 of 53 

2. Flood Warning Service 
In England, the Environment Agency operates a free Flood Warning service in areas 
at risk of flooding from rivers or the sea. 
Using the latest available technology, they monitor rainfall, river levels and sea 
conditions 24 hours a day and use this information to forecast the possibility of 
flooding. If flooding is forecast, warnings are issued using a set of three easily 
recognisable codes. 
Each of the three codes indicates the level of danger associated with the warning. 
The codes are not always used in sequence, for example, in the case of a flash 
flood, a Severe Flood Warning may be issued immediately, with no other warning 
code preceding it. 
To register, please call Floodline on 0345 988 11 88. It is advisable for members of 
the community to review their contact details periodically to ensure the details held 
by the Environment Agency are correct.  
During a flood, you can hear information on the current situation by calling Floodline. 
This local information can be heard by selecting option 1 and dialing a ‘quick dial 
code’ that is specific to that area.  
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3.4 Action – Flood Wardens 
Aylesford Flood Wardens should be aware of the weather forecast for their area 
through normal sources such as the news media and weather apps. When any 
severe rainfall event is forecast they should continue to monitor sources of 
information and consider their preparedness and availability if requested to respond 
to anticipated or actual flooding. They should ensure that all members of the group 
are aware of the forecast via phone, social media or email.  
Advance warning of any flooding or severe weather event is likely to come from the 
Environment Agency or Met Office to the Kent Resilience Forum. TMBC will receive 
these warnings and participate in any County multi-agency Severe Weather Advisory 
Group teleconferences. Where appropriate TMBC will inform Aylesford Parish 
Council and nominated members of the Flood Wardens by phone, text or email of 
the threat and keep them informed as it develops. 
On receipt of such a text and email, the recipient(s) should consider sharing the 
information with all Flood Wardens and confirm their availability if required. In 
consultation with the Environment Agency and TMBC and taking into account the 
severity and nature of the threat and any Environment Agency Flood Warnings 
issued the Flood Wardens may be requested to meet for a briefing at a given time, 
date and location. They should be reminded to wear appropriate clothing and to 
bring their Flood Warden kit. Where possible, TMBC and / or Environment Agency 
representatives will attend this briefing. Two meeting locations have been pre-
identified:- 

• The Aylesford Village Community Centre, 25, Forstal Road, Aylesford ME20 
7AU  

• The Capel Morris Centre, RBLI, Hall Road, Aylesford ME20 7QY 
Aylesford has been divided into 8 zones based on particular areas which are most at 
risk of flooding. These have been numbered 1 to 8, colour coded and foolscap files 
prepared for each containing address details, a large scale map and logbook. These 
zones should be prioritised in order of risk and allocated to the available Flood 
Wardens to visit. Flood Wardens should confirm that mobile phone numbers are 
correctly recorded and that their phones are sufficiently charged. One senior Flood 
Warden will act as a single point of contact for the team.  
When deployed to their zones in areas of risk, Flood Wardens should visit the 
addresses listed in their folder in a logical order, recording whether the occupants 
were in and the message delivered, if there are any vulnerable persons in the 
premises or if they were unoccupied. These details can be marked on the map with a 
tick for a message delivered and cross for unoccupied premises, a note should be 
kept of times in the logbook.  Any additional information requested or provided by 
residents or occupiers should be noted together with contact details including a 
phone number. Any urgent action required will be reported to the senior Flood 
Warden immediately in person or by phone. The senior Flood Warden will pass on 
the request for urgent action to the TMBC Liaison Officer who will deal appropriately. 
TMBC maintain a comprehensive Welfare Centre Directory and will identify one or 
two local Rest Centres for use by any evacuated residents, details of these will be 
passed to all Flood Wardens so that they can notify residents that are being 
evacuated of their availability. Residents who are advised to leave their homes 
should consider moving any cars or vans to a location which will remain dry, without 
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causing any danger or obstruction to responding emergency services or other 
residents.  
Significant resources are available to Flood Wardens from TMBC, the Environment 
Agency, the Kent Resilience Team and the Kent Voluntary Sector Emergency 
Group. These resources include personnel, equipment, communications, 4 x 4 
vehicles and boats. If a Flood Warden believes they have a need for any such 
support, a request should be made to the TMBC liaison officer to review and 
proactively expedite this. 
At the end of any deployment, the Flood Wardens should meet briefly to discuss 
their experiences, highlight any outstanding actions and record any learning points. 
All paperwork, records and photographs relating to their deployment should be 
collected by the senior Flood Warden and handed to the TMBC liaison officer for 
safe keeping. The Flood Wardens should report any deficiencies in their equipment 
so that it can be replaced. 
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4. Sandbags 
The Environment Agency does not provide sandbags to members of the public to 
protect individual properties. Instead, they use sandbags to build temporary 
defences or to strengthen existing defences to reduce the risk of flooding to as many 
properties and key infrastructure as possible. The Environment Agency has provided 
a useful leaflet that explains how to use sandbags properly to minimise the impact of 
flood water. This can be downloaded from www.gov.uk and searching for ‘sandbags.’ 
Tonbridge and Malling Borough Council believe that everyone; both householders 
and people with business properties etc. should take precautions to protect their 
property. In order to encourage this attitude, a list is maintained of local suppliers 
where sand and sandbags can be obtained. (See end of this section) 
Inevitably, from time to time flooding will threaten some homes and businesses in 
vulnerable areas. Recognising this, the Borough Council will do its best in the 
circumstances to mount a reasonable flood defence response, including making 
sandbags available at locations of highest risk. The Borough Council cannot 
guarantee in the heat of a flood emergency that sandbags will be available in 
sufficient time, or in sufficient quantities to prevent or reduce damage to property. 
The Borough Council maintains a stock of approximately 600 filled sandbags in 
readiness at Vale Rise compound, Tonbridge and a backup supply of 750 in 
Sovereign Way North car park, Tonbridge. There are stocks of approximately 500 
filled sandbags in Aylesford – See 4.1.  
When supplying sandbags during a flood emergency, TMBC give priority to domestic 
premises to try and avoid people getting flooded out of their homes.  Consequently 
TMBC shall not be giving any priority to providing sandbags to protect garages, 
sheds, greenhouses, outbuildings and the like or for land generally including 
gardens, allotments, agricultural land, recreational land, parks, private driveways, 
paths etc. 
A major consideration will be whether sandbags would serve a useful purpose in 
mitigating flood damage. Sandbags can make a useful difference in diverting shallow 
flowing water that has somewhere else to go or deflecting waves caused in shallow 
water by passing vehicles. However, they are not waterproof and will fail to keep 
floods out of buildings where the mean water level outside is higher than the 
doorstep or any airbrick ventilators. Requesting them in circumstances where they 
would not be effective is likely to prevent or delay their supply to those who would 
benefit from urgent provision. 
Builder’s merchants and DIY stores may have sandbags available for sale, although 
they are considered a seasonal item. Sandbags will require filling. If purchasing 
sandbags for long-term storage, it is advisable that nylon bags are used instead of 
the cheaper hessian, which rots over time. Filled sandbags weigh approximately 
25kgs (55 lbs.) and care is advised when lifting or carrying them. 
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Appendix A - Aylesford Parish and risk maps 
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Aylesford Flood Risk 
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Overview of Aylesford Properties at Risk 
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Bush Row area 
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Carmelite Road area 
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Friars View and Millhall area 
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Heathcote Close and Bridge Place area 
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High Street area 
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Medway Court area 
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Rochester Road area 
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Station Road area 
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Appendix B – Aylesford Stream Flood maps 
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Appendix C – Points of Interest 
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Points to watch 
None of the following factors by itself is an indicator that the Aylesford stream is 
about to be flooded, but observations of one or more indicate the increase in the risk 
of flooding: 

• Heavy rainfall and / or snow melt from Blue Bell Hill (see *NB below) A build-
up of leaves in the stream or other debris, possibly blocking the trash screen 
at the High Street end of Rochester Road 

• High tide of the Medway, shutting the non-return valve in the channel from 
the Aylesford Stream to the Medway 

• ‘Flood Alert’ warnings that flooding is possible (as a result of high tide and/or 
heavy rains) – in which event the non-return valve in the channel from the 
Aylesford Stream to the Medway would be shut 

 
NB: If the stream has risen so that the second pipe at the crossing between Anchor 
and Cowleze Farms is in play, it is an indication that the village is vulnerable 
 
Farm outlet pipes 
















